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WANA-ANGA SACCO

ONLINE APPLICATION
PLATFORM

SIGN LOAN FORMS
ELECTRONICALLY &
GUARANTEE LOAN
ANYWHERE, ANYTIME

DOWNLOAD PRESTA SIGN APP
ON GOOGLE PLAYSTORE

Dial
*377*1194

*terms & conditions apply



GUARANTORSHIP

cccccc

WANA-ANGA SACCO
ONLINE LOAN APPLICATION
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HOW TO APPLY FOR LOAN

Dlal *377*119# or Download the Presta Sign App

on gooole play store

1.Apply loan, select loan product and period

2. Sectoral lending selection,
3. Add guarantor and/witness if available,

4. Select disbursement method and repayment

method.
5. Sign digital loan form.

6. If the previous loan application was successful,

there is no need to apply for a similar loan again.
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HOW TO GUARANTEE LOAN

1. Sms notification sent in real time. Upon
receipt dial ussd to accept or reject

2. Click link on SMS or go to email inbox to
sign digital loan form.

or

1. Go to “Guarantorship request” on the App
2. Confirm or Reject Loan, Proceed & accept

terms and sign document
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Q1: Do | need to physically go to my Sacco and collect a Loan Application Form?

A: No. The Sacco loan application form will be provided electronically to the
loan applicant and guarantor's selected.

Q2: How wiill I know that my guarantors have approved and Signed my loan

application form?

A: The loan applicant will be notified via sms everytime a guarantor signs or

declines to sign the loan form.

Q3: After applying for a loan are selected guarantors obliged to approve the loan?

A: The guarantors will be notified of the applicants request via SMS at which point

they could either choose to approve or decline to guarantee the loan

Q4: How can | change my guarantors if one rejects my Loan?

A: Dial the Sacco USSD code (e.g. *377*119#) and select option 3. Replace guarantor and

follow the prompts to replace a guarantor. The process is the same on the mobile app

Q5: What if my guarantors don’t have a smartphone to access their email to sign the

form?

A: The loan application process can begin on SACCO’s USSD and the guarantor can sign
from their email accessed from their computer, tablet or smartphone, or any other
electronic device at their convenience to sign the loan form.

Q6: Is the loan application process secure?

A: Yes. The loan application process is only accessible to the Sacco membership of

which each member will create a security PIN to access the service. This PIN is not
to be shared with anyone else.
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